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BOARD NOTICE 45 OF 2008

FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002
(ACT NO. 37 OF 2002)

DETERMINATION OF COMPLIANCE REPORT FOR CATEGORY 1
AUTHORISED FINANCIAL eenvucesmc :nnowuzas WITHOUT A COMPLIANCE
o , 2008

In terms of section 17(4) of the Financial Advisory and Intermediary Services Act,
2002 (Act No. 37 of 2002) (“the Act”), |, Robert James Gourlay Barrow, Registrar of
Financial Services Providers, by this notice with its scheduls, determine the
manner in which the compliance report must be submitted by Category | Financial
Services Providers without a compliance officer, and the matters which it must
have regard to. This determination was made after consultation with the Advigory
Committee on Financial Services Providers.

(@) A written report for the reporting period, conforming to the schedule attached
hereto, or in the prescribed electronic format determined by the Registrar,
must be submitted to the Registrar by 28 February 2009.

(b)  Answers should not be provided in columns that are shaded in grey in the
schedule.

(¢)  Inthis Notice and the schedule, unless the context indicates otherwise —

()] any word or expression shall have the meaning that it was
assigned in the Act (including any measure contemplated in the
definitions of “this Act” as defined in section 1(1) of the Act);

(i)  “Code of Conduct” means any Code published under section 15 of
the Act;

(i) “Determination of Fit and Proper Requirements” means the
Determination of Fit and Proper Requirements for Financial
Services Providers, 2006;

(v)  “FICA” means the Financial Intelligence Centre Act, 2001 {Act No.
38 of 2001);

(v}  “Forex Investment Business Code of Conduct” means the Code of
Conduct for Authorised Financial Service Providers, and their
Representatives, involved in Forex Investment Business, 2004;

(vi) “"FSP" and “financial services provider” means an authorised
financial services provider, and includes, where applicable, any
representative of the provider;
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(vij “General Code of Conduct” or “General Code” means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003,

(vil) “Regulations” means the Financial Advisory and Intermediary
Services Regulations, 2003;

(ix) “reporting date” means 31 December 2008,
(x)  ‘“reporting period” means the period from-

(aa) the date of authorisation as financial services provider in
terms of section 8 of the Act; or

(bb) the first day of the month following the reporting period for
the 2007 compliance repon,

whichever is the later date, until the reporting date.
This Determination is called the Determination of Compliance Report for Category |

Financial Services Providers without a Compliance Officer, 2008, and comes into
operation on the date of publication thereof.

R BARROW,
Registrar of Financial Services Providers




SCHEDULE

. Omlzﬁ.ﬁ&nzﬁgsgﬂggﬁsﬂzﬁ
inancial Advisory Intermediary Services 2002 ar
by Category | Financial Services Providers without a %ﬁoﬁgﬁ__ﬁiug; s wmw_uﬁg!&hnw.wg 2008

Scope
In accordance with section 17(4) of the Act, | ..............oociovie (key individual or sole proprietor) of the Financial Services Provider
_mmﬁmwv.v ggm&%@maﬁ compliance with the Act by .......................................{full name of the FSP and the FSP

" Question 1 W.N. gy 4

e

- S T e i S T S A s AR




I -

‘F113ZVvO INSWNHIAOD




O—B9EES

-

il -

3. License of the FSP
Section €(8) of the Act

3.1 Isan original license or certified copy of the license of the FSP displayed within every business premises of the
FSP?

4. Staff complement

4.1 Oagmmvggﬂﬂggsgﬁ? FSPin in ihe rendering of financial services?

42  ifthe answer fo question 4.1 is YES —
Provide the number of employees that the FSP employs and that are € assisting the FSF in the rendering of
financial services. Provide the roles and responsibilties of these employees in a separate annexure. Provide the
annaxure number in column 5.

5. Insurance cover :
gﬂm@hﬁ Q@mﬁ&n&-&g

5.1 coﬂqsﬂmviiﬂut&ggni
If yes, provide the extent (numeric amount) of the caver in column 5

52 annn..s wv:niﬂns« nsurance cover?
If yes, provide the extent (numeric amount) of the cover in column 5.

53 Doesthe F mvggﬂgﬁlﬂomusgsg_uiﬁmgogoanog
If yes, provide the extent (numeric amount) of the guarantees In column S

54 Does tha FSP disciose to clients in gigk_aigngﬁgiﬁasi&
guarantees or professional indemnity or fidelity insurance cover?

6. Compliance function
 Section 17 &?mﬂu&@?ﬂ%
6.1

igegﬁgﬁgﬂuﬁi%gQgg iness of the FSP in
compliance with section 17(3) of the Ad and Regulation 57
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3 Section 18 Qlﬂbﬁizigng
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74 If the answer to Question 7.3 is YES-

W9l 'FLLIZVD INFNNHIAOD

8.1.3  Did the FSP or any of its employees receive non-cash incentives and ofher indirect considerations
from product suppliers?




Column
Question 2 3 4
Yes | No | Net Devalop -
applicable | mental
area
Did the FSP disclose to its clients any non-cash incentives and other indirect considerations received
where applicatile?
8.15 gg@iﬂgﬂﬁ;gssﬁggngggﬁ
confidential information acquired from dients without obtaining written consent fram the clients?
Sections 4, 5 and 7 of the General Cotle of Conduct . j
821, Does the FSP have procedures and infermal Sontrals Tn place 1o neure Thal The dsdiosure
documentation compiies with sections 4, 5 and 7 of the General Code ¢f Conduct?
If the answer to Question 8. YES
Provide details of non-compliance in a separate annexure, and indicate the annesure number in
column 5.
8.2.3. As a separate annexure, provide a copy of the distlosure document in lerms of secticn 4 of the
General Code of Conduct. Provide the annexure number in column 5.
Ea?m%gggg%!gagglgg
specific product supplier?
825 g:égggg!gﬂgx:aﬂnﬁggﬂ
Conguct to the client in writing:
8.2.5.1 The name, class or type of financial product concerned;
8.2.5.2 The nature, extent and frequency of any incentive, remuneration, consideration, commission,
Eﬂgiiﬂggiaiﬂi.gﬂgv«é
product supplier or any other person as a result of the financial service concerned:
8.2.5.3 Any material or investment risk associated with the praduct concemned;
8.2.5.4 Extent of monetary obligations assumed by the ciient, the Irequency thereot and GonsequUENCes
of non-compliance concermed.
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8.3 Does the FSP actas a direct marketer as defined in the General Code of Oo_.srﬁ.w

FLLIZVO LNIWNHIAOD

8.4.2. I the answer to question 8.4.1 is YES —

8421  Does the FSP have procedures in place (o ensure that an analysis of the clients
financial situation and objectives are performed before advice is furnished?

8422  Did the FSP conduct an analysis, for purpose of the advics, based on the information
cbtained relating lo the client's financial situation, financial product experience and
objectives?

8.4.2.3. ooo-:_umviﬁﬂg place, to ensure compliance with section 8(1)(d) of the
General Code of Conduct relating to repiacement products?




B5.2 g?%igggﬂgg in terms of section 18 of the
Act read with the exernption published in Board Notice 104 of 20047

€522 Does the FSP issue written confirmation of receipts 1o clients when fands and/or premioms
are received from clients without the mediation of a bank?

8523 Does the FSP have procedures in place to ensure that the client’'s funds and/or premiums

can be readily distinguished from privale assets or funds of the FSP?

|
853 Does the FSP collect shorl lerm insurance premiums from ciients in accordance with seclion 45 of the

Short-term Insurance Act, 1968 (Act No. 53 of 1998)7

8.5.4. «5%80&&9 nnnnnn

856 Provide a copy of the IGF cover schedule as a separate annexure and submit the anfexwre number in

HIAOHSLVVLS




86.1. Does agii.giggggﬂﬂ
controls as described in sections 11 and 12 of the General Code of Conduct?

4
Deveiop -
mental
8.5.7. Does lhe FSP issue written confirmation of receipls to clients when financial products are received
from dients? .
858  Does the FSP have procedires in piace lo ensute that the Client's financial products can be readily .
distinguished from private assets or funds of the FSP? I

87.2. If the answer to Question 87,1 s YES.

w’qhagmﬁiugsiﬁagilgag
communications and/or material comply with section 14 of the General Code of Conduct?

8722 u&naiﬁwnlgsgg:gg&nﬁmﬂ.
maintain an electronic, voice logged recard of all communications?
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_ Guestion i T
__ : Dovelop-
o _ mental
; = ara
the answer to Question 8.2.1 is YES- e
Does the FSP have procedures in place to ensure that the FSP complies with the sactions of the
gnﬁﬂi!zgﬂgaqggnﬁsigﬂg
exemption in terms of Board Naotice 97 of 20047 Please submit defails of any non-comgpliance on
separate annexure and indicate the annexure number in column 5.
[T horey ooy com procedures - _
10.1 IS the FSP an accountable nstitution in terms of Schedule T of FICA?
102" if the answer to question 10.1 is YES, Questions 10.3 to 10.0 must be answered —

103 Does the FSP have control procedures in place o ensure that it complies with paragraph 4(2) of 1he
Determination for Fit and Proper Requirements for Financia Services Providers, 20037

10.4 g?éi%i!!ﬂ%ﬁuggagagsigiﬂga

an annexure to this report, if the rules were amended during the reporting period, and indicate the annexure
number in coiumn 5.

105  Did the FSP obtain the information relding to its clients in al instances as provided for in lerms of FICA?
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11. Financial soundness

requirements for Financial Services Providers?

1.1 Did the FSP comply with the soivency requirements as required in terms of paragraph 5(2) of the Fit and Proper

11.2 Does the FSP prepare monthly accounting recortis in terms of section 19 of the A7

§§‘ﬂ1

E%isgﬂu

12.1 s the FSP licensed 1o o render financial services relating to forex spot frading, induding investments in foreign
products issued by fareign product suppliers and held in foreign currency?

123 Does the FSP have procedures in nﬁsggg%gﬁg&%ﬁ

12.5.1.1. giﬂ%ggégg

12512 Does the FSP advise clienls to invesi Dy means of margin trading?




_u.ﬂ.u, =§.m@§§%i§a§§§§,§§§.
did the Registrar approve such substantial amendments?




Column

Question

13.2.3. Does the FSP have any corporale cients? Provide the percentage (%)
clients in column 5.

of client base that are

_u.m.a,Eﬂgg.gnﬂiﬂgguﬁgm%gﬁ.gggg
number in column 5.

NYHIONSLIVYVYLS

800Z 1IN 81 L




SINIWHOVLLY - ¥ NOLLDIS

OU 80UBIBJAI BINXBULY

R R

8002 AV 81 ‘31137vD INSWNHIAOD

SS0LE ©ON OF







To be completed by the provider
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